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SML FINANCE LIMITED FAIR PRACTICES CODE

FAIR PRACTICES CODE REVISED AND APPROVED IN THE MEETING OF THE BOARD OF
DIRECTORS OF SML FINANCE LIMITED HELD ON 19.11.2022

19.11.2022 eal ag)m ag)e af)@ adlmmday’ alldlga wwosgd eennday dlflesicd aldladedlaf
@RoUl @) 215188 £an@A (A DEBFIMY GBI

After discussion the following guidelines to be followed in all Loan transactions were adopted
in modification of all earlier decisions in this regard.

NITWOS 218.0]BWRSS GUIAUo @IOY alOWIM MIBANCVEUBHUW af)g)) ADWal) DSaS)B:EleNo
ORI NITWE|S MB@@)RIMEBBLEIT GBRUTH QYO ENIIWBRIBEDIHBH @I,

Guidelines / 2AQPCOEIHUD:

[ APPLICATION FOR LOANS AND THEIR PROCESSING / mami'cuce:ggs)s @RGIHNUD)o
MSalSlBHRERS)o

1. All communications to the borrower shall be in vernacular language or in a language
understood by the borrower.

ANV IOWS)HNMNAUQDIWIBE  af)ld  HODISaDS)®HSlo  MIFRIUDIGRD  @eLOAI
ANV IOWS)HN) MRS AMMSENEM @auwlean @R dlHe)o.

2. All loan application forms should include all the necessary information which affects the
interest of the borrower. All loan applications should include the following information:

a) Annualised Rate of Interest.

b) The Complete Name & address of the borrower with telephone numbers
and landmarks

c) Description of the securities offered and in case of gold loans, the details
of gold pledged with Gross weight and net weight of each item along
with carat.

d) Processing fee and Insurance premium in case of Micro Finance Loans
and other charges in respect of other loans.

)P QDWal GRGEAIGIICAMINGSIR)e QAW lHWS)HNMMAIMS  CIPaIQLIROS
NDUWIBOYTD af)Qd HOIBREEL)e aIGlss AllEEBS)0 DWW |SITM)e. afQd QDD
@RGAlBUB S eNo @IOY 1O QllQIEEEBUW ©UBe|S)ODDIdEe)o.

a) AAadd alellvo Mloss).

b) AN #0200@ MP)AUMB Gald)e allanmuane eseleaniemd MMIO)®»:S)e e
22RO HB)o BRSHEo
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SML FINANCE LIMITED FAIR PRACTICES CODE

C) DS M@BYM HMVBYAGlHe360S Qllaioemoe MUIBEH ADWAIWINEMEHITB AleMW

q1dgOTIOM  QllKoBIUERAB BGO) HAYQOTIOMDIe BUWITY @YHOAY OMY
@EOYo BIOF Mabl@o.

d) ©626(@EadlmIMM ADWalsH8)OS BIOYOH@ 6 (AdTVMII6EE adl®)e HMaHOMMY

(nNldloage ag) ANQaiH8)es HIOTIT DDVSIEOMM MOAUMD 2DAR)HES)OS
afleesw.

3. Documents to be attached with the application

a.
b.

©ome a0

Copy of RC Book and Valuation report (Second hand vehicle)

Original invoice of the Device or Appliance for the purchase of which Consumer
Durables loan has been applied

Details of additional security, if any

Details of Source of income and Income proof documents

Self attested KYC Documents for Identity proof and Address proof

Photograph of the customer and co-obigants.

In case of property loans, Original deed and prior deed, Original tax receipt, Original
possession certificate, Original location certificate, Original location sketch, Original
encumbrance certificate for last 16 years etc should also be attached along with the
application.

In case of Business loans, Registration certificate, VAT/GST Registration, Audited
Financial statement of business for last three years along with Income tax returns for
last three years should be attached. In case of Professionals, Qualification certificate
and Income tax returns for last three years should be attached.

In case of MSME Loans, Proof of Business-like Registration certificate, VAT/GST
Registration, Audited Financial statement of business for last three years along with
Income tax returns for last three years should be attached. In case applicant is a
partnership firm copy of partnership deed also should be submitted.

@RGAIHHHUD @OM)ENUML GOEUBHUD

a. @rd. M mpsloRle MeMIAEH® dleaPdgloM alddqd?d (alew@
QDAOMEBRURH6))

b. @memauyad  awyoeild  ANWaIWIOMBI@®  @RQIWOS  GRIVED
MUY’

c. @pWld oslem QlloEewoEBU, @RIV AT

d. agmmosilen aoallse mesnimulaflgiss allwrlevoeEsg)e alo)@m emglal
GOEIW)o

€. QUI@o qLWBHPS)IOBI@ KYC dldlgdloc coalwye allanave
OO SIWH6)M COELW)o

f.  SHMQAOOSW)o MVADANWaIHNIQOSW)o GaNIBFI(NIal

g. Glain]dg] GRNEM)HEIG @RIV @RHUWIVe MM @RHWIVo, @RAV@ T3ldE:)d)]
OMI@, @RIVE  OOBHAUCIAUBIW  qVASladleeng, @RAV@  HRNEHHHM
mdgladleng, @RIV HLNEHHAUM Ve 4], @OAITIM 16 QAUBUOOD
@RIV BSldhS MVAZANHOY )T @RGAIGHEQINSIgjo TVAA]lH66Mo.
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SML FINANCE LIMITED FAIR PRACTICES CODE

h. enflmllmay’ sanemdgla  e=lmiesau® audgladleng, ang /gl.agay.dl
OOZITPG(SAUM,  @RAMLIM 2N  AUAHMOOD  G@RBIW M)
dlegemleamesigje @RAINLIM MM AUBUOED® XU adlmIMBauycd
MeQEean @eEIa]  O2lQTIAlEeMo.  B(AlXaNAUEMON  @YeEME;IMS
@RAIMLIM MYAN) AUBHHOOD @RRIW M) Sleged quadqflesemo.

. af)oag)NVag)otd GENEMHEIG EHIMIGSu® MVdgladleng, ang /&l.aga.dl
OOZITPGSAUM,  @RAIMLIM 2N AUAHMOOD  GRBIQ M)
dlegemlemesigje @RAINLIM MM AUBUOED® IAUIQM adlmIMBauycd
MieQEeam @RQIa] OaIKTIAEOEMoe. BREAIBHUBMD aDOSMBaHla] Gano
@EEMEI@ a1DB5MAHo] AWlAUilOM aldh@a] Tadqflesemo.

4. KYC guidelines stipulated by RBI should be strictly complied with and adequate due diligence
should be carried out on the borrower before extending any loan.

@Rdenilong) mlderwiloligyes OBH6OQUMS] 20QTIIBGEU0EBRUD &Avoma
anelleeneMmB®)o. AWl MITIEIAN TVAWE @RHUWDIRIW RING A ))RIGCBINENBT)AIE.

5. In case of Micro Finance Loans, the Company shall not collect any security on any loan
provided under the Micro finance loan activity.

£626(HadIMIBMY AW alBHEIG WIH@IO) DDS)o AUIEERIADM A DSIBSSOL.

6. Immediately on receipt of application for loans, it should be verified to ensure that the
application form is duly filled in and signed, and that the required enclosures are attached and
that all the KYC norms stipulated by RBI are complied with. On receipt of the application,
acknowledgements should be issued to the applicant. The time frame within which the loan
applications will be disposed of should be indicated in the acknowledgement.

AQIQLNSS  @RCalHY  LIEla] ©SM  G@RGAIHM  Galdo  BOWIW]  aldlalla],
8Ba)elsflg)eeneany D0 )@Y OmEMo. @ROIUOYMSBS @RMYENIMUEBRUD
Galdoilg)eenem)e @ANIeag)  MAGEWla] 0P  OHEOAUMI  AIMBEMLEBRS)o
abellsflgiomemye  90a])  QUOQOEMo.  @RGAlSH  RIEl D@  @RGAIBUBAHE
@RHEMIBROAM M@6Mo. ANWal) GREAISUMSEI@® @OYAIMo  af)S)HOYAUIMD  GAUENS
VOB Do m&?@m;ggi’oc@m‘a GOEU6S) OIS BlB66mMo.

7. In Case of Demand Loans, the applicant should be an Indian citizen, between the age of 18 and
75 and should be either having own business or should be a salaried person. If the applicant,
is not having salary or own business, then a person having income should be taken as the
guarantor.

Wl2dBUW AN aldHS)OS  BIOOI, GRGISUBM  18-75 aqflmle osilenss
HABUWIMD  aIDOMAlEO6Mo, qUImo  NIMINTY  @ROQIBIM  VMUSMSS  QUBD
@ROWAlEO6Mo.  BREAISUBT  VMUSe GROLEIT  MUIMo  enilmiimay  egyeslc3,
QO)RIMABS AUBTOW NPOMOOIT] Ag)S)ELOENBOIET).
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8. In case of Business Loans and Property Loans, the applicant and the borrower should be of
the age between 24 and 65 and applicant should be having own house and should be either
Salaried or must be having own business. If the applicant, is not having salary or own
business, then a person having sufficient income should be taken as the guarantor.

Minimum one guarantor is a must, if loan applicant is a bachelor, Parents should be
guarantors. If loan applicant is married spouse should be guarantor. An additional guarantor
may be insisted as per the loan requirements.

If loan applicant is a company, following additional documents like Memorandum & Articles
of association, Certified copy of board resolution for taking loan from SML Finance Limited
and resolution authorising creation of charge over security and execution of loan documents
etc should be collected. Ifloan applicant is a Partnership firm, copy of partnership deed
should be collected.

In case the loan applicant is salaried, minimum five-year job stability is required. And in case
the applicant is having business, minimum five-year business stability with minimum
turnover of 10 lakhs and maximum turnover according to loan amount is required.

enflnSlinqy D@ ldH8)OsSW)o Glalda]dg] ANWal®8)HSW)o BIQYTTITD, @RGAIBHUDHM /
QDDaleeI0M® 24 Mo 65 Mo DSV (A NVMBBAUOIDGNHOEMo. @RGAIBHBM MVUIMDo
afls’ 9MRITIBIeEnMB®m)e LVMUBENIOEMI MUIMMo RIMIIMMY O88 EYES) ERWIAlEsEMo.
@RGAISHUDT WMISe G@ROLBIGM MUIMo  NIMIMAY DOLIEIT3, AUQMMMSS Q)
QUBEBIOQ NPEMOOID] (f)S)BHeETBMIE.

B)06ITN@ 630) LRIDIBHIOM MIB@ENUMDAIT, AUIDal BRBAIBHUMSM Ndofleld @Resmeslad,
220afl®86w@ NPERORIY BRWIABeEMo.. QllaNabe HYlMAI @REEMEITE alE:IE]
NOPORE @RVIAEH6Mo. ANWal GRHAUVHOHWBLE BRMYTVEs] B0) @oUlH: VPOMEO

@RDUGDO|BSH0o.

ADWal) GREAISHUSM B0) SMUTIWINMEST HAGRININBo BIad @RETVIMICWAUM,
@RAZlHHBM ol @REMINICWAU®, af)TVaf)oaf)@ adlmddmy efldlgasled  aflar
Aol af)SYHNM@IMSS GENNAW (AIGQQOTIOM MVIHUPAS)OTIQ ald@q], DS
GOEIBHB)OSW)o GRNETM GOIGHB)OSW)o af)dTVldhJaM) @RUB:D0O]S)OMM (AIGAWo
o) @RWle coelHWB  ANEEIYIdEnMo. ADWal @REAIGHUBHM B0  lE:dSlo
N IMAIOEMEBIEB, @ISO (A IQIRODM OISO aldBa] GUoALGlEeEMo.

QD) BRGAIGHHM B0) MUSHOIOMIOEMNELITD B0 5 AIduemm ceell mudlo®
@ROUCOYRIETT. QAU l) @RGAIHHUBM eNIMSIMTV)B:IOMINEMEBITB BJ0IN@ 5 QAUBHODED
enflmilmay qudlom@)e HOeTH@ 10 2IGHUOTOM  GSEGEMIAU0)e GRIEM OB BE
@MYV ORI AlOAIAUUS] BSEEMIQUIO} GUEMo.

9. In case of MSME Loans, Applicants should have own business with business stability of two
years and residence stability of one year.

MSME Qn@ald8)0s &I000@, GRGaleU®HASs 0 Udaueom  enilmilmay
nilo®®)o B0 AUBHOED OMSIAWMMY MublE®)o GAUMo
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LOAN APPRAISAL, DISBURSEMENT - TERMS AND CONDITIONS / abh®al @R&6(aludd,

Ql®oeme - Pabuild:8)e ASlEUIMWMBB)o

1. All loan applications must be processed by more than one individual. All loan application

should be approved by the Sanctioning authority and the decision regarding the loan
application should be intimated to the applicant. In case of Vehicle Loans decision should be
communicated within three days of receipt of loan application.

All gold loan application should be processed immediately and the gold pledged as security
should be properly appraised for its purity, by a Company approved appraiser or the
employee before extending the loan. The loan facility should be extended strictly to the
genuine owner of the gold and should not be extended to any other person.

a8 ANWal GRGAIGHUMDS)o aldleuIWlENM®@ aaslaluflde aliBBle:w @RWIdleeemo.
el  aAnWaldhsle MOIMAUETIEE  @PGIAIG]  BRMAGH  MTBEHEBG)]e Al
BREAISHUOWQ  TVoNIMWls] @QAIMo  @REAISHUBHOM  @ROIDICEHMBEAIET.  QaOM
QAND D ENSS BREAIBUWIOS BN FlAUMOOT Mdho G)@IMo @AW ofldleeemo.

af)g MIBEH ANVl @RRJIEHHUM)e OSM O G(AlXTVAY ©.210Q6Mo. GRIIEM MTIdhYo
MMl alem©@  IAGPOTOM  aldluyell &) HMUM]  @RUIld @  @RO6ITVOO/
HAUMSDIOO  OBHIE 00 AUQOTBIDBHe6Mo.  ADQal VDB  MOIBEHOTIOMD
@O 9SOWES @I(@o BRIV MROS)TTWdlese M) DQO@®BIIAN. QNGO Dds)
BIBYMIHHIM A DSIEDOD@)DIB)IN.

Adequate due diligence should be carried out on the borrower before extending any loan. The
existing debts of the borrowers should be analysed before sanctioning of the loan. The
approval of the loan shall be intimated to the borrower by means of Loan Sanction
letter/agreement prepared in vernacular language or in a language understood by the
borrower. Loan Sanction letter/agreement should contain the Amount of loan sanctioned,
Annual rate of interest, Method of application of interest, Gradation of risk and the rationale
for charging different rates of interest to different categories of borrowers, Other charges &
levies etc applicable, Number of monthly installments, Amount of each installment, Facilities
for daily collection, Insurance coverage requirement , Rights and duties of the borrowers,
Description of the gold pledged, Gross weight and net weight of each item, Procedure
regarding the auction of gold pledged, Notice period before taking possession in case of
default, Circumstances under which the notice period can be waived, The procedure for
taking possession of the security, Provision regarding final chance to be given to the
borrower for repayment of loan before the sale/auction of the property, Procedure for giving
repossession to the borrower, and the procedure for sale/auction of the property. The
acceptance of the terms and conditions mentioned in the Loan sanction letter/agreement by
the borrower should be obtained and kept in record.

aBeOOBslele AUWal M@H)MTIM) MM AGIWIW LRIND@ AU lHHIOMMIW] MW |S
a)e1@omemoe. ANWal @MAIElIEOMEIM MM an@alos)eamalees alalailosal
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BSERW  alBlGUIUIBHNEMBOENE. QAUNWAIQOS @RIV  MIoeUMWle]  (aldGRUTlH
@aUDT3 @ROLIEBITD BSo QBB @RYWHE AMIYIENEY @U@, BRMYAT B /
S08 MBEUM HSo QIEBR)MWINS  @ROIDIGHNMBOIET. @RMAD BHO® / &0
oMUl @MIElEN6SIM ANl &, UdHS alellvo Mloss, alelltow)es
(16O A@], Sl (NEWAHMB, QUMM @OORENSS AUIDaldeddes aleilvo o
2DAR O21QMTTOM® WD), ag 2NdRBW, eealall. (USIAT VWEHR, B8Oy @RS
@), BRSHOIMSS  MVoQlWIMEBBW,  HMBHOMBMY  HAUGOR  BRHUUDIBO B,
QNQaIBOIBLOBB  @RAUMINEBBS)0 2NDOEIH:S)o, aléM®@ quIdep aflaioeme, 636w
Al6M® HMOTIMOHOW)o HAICMo BIOQNe OHMY @XOQR0, aleM® MVLIAEPETIOM Galtlo
Mo6nIMWla] MSalSldh a0, a@OQS)ENMTIM) MMNW] 988 MMV alldlw, emiglay
SHX2DAUBII@  Dsa)  M@LHYAN  CVIa0IEIRW, acvoale® allaimoes
caleiosImMM ANal GlElojSQENIM &SENIM) MTE)MM @RAITMIM @RAITVQ0, dSo
QPEB)MAIGES CladSTIE@aU® MAlS)MG@IMmSs Msalsldae, aimioyaillem allaim /
GelBlo  OaIQMMIMEBS MSalSld®no MOENVAl  OURBOS)OTIAlLneme  GEIET
MLIBU® 0aI1Qd /| HEXS@ qu)ailaflafigiss dlenimumEg)e QIIMNG:S)o BSEHIOM
@RoWId].o]I5)88 o6 Q6] mgoeﬁa’ksoes)m@aaﬁ.

The rate of penal interest (Annualised) charged in the event of late repayment / non-
repayment of loan should be indicated in bold letters in the loan agreement.

0o Bldlojsal / sl @ldlajsal agmlaiwes allmad alelluow)es (UBaHlso)
Dlods AWl HIGIG GNIWBW BREUOEREIG M) 2llaflessemsmde.

End use of sanctioned amount should be evaluated by the credit team strictly in case of all
loans.

@MAUGIH66S UIWIWOS DalEWIN0 O(HAJIY Slo Qllaidl0)Om)b>.
Avoiding Over Indebtedness in case of Micro Finance Loans / ©6ag#) adlmyadmy
QDDald SO @RWlE: WD BYINIEHNETBIEN: -

a. CRMs shall make proper due diligence with regard to need and existing
indebtedness of the clients before sanctioning of the loan.

b. CRMs must ensure that the loan is provided within the client’s debt capacity and
will abide by applicable guidelines to avoid over indebtedness and multiple
lending.

c. CRMs shall ensure not to disburse a loan without credit bureau checks for all loans
and shall ensure not to exceed the debt limit for any client as prescribed by RBI.
The CRMs shall educate clients on ill effects of over-borrowing.

a) AWl @MAUEIENMG@IM MM Dale@ISmIAQIM @RAILYMSse Mlalnle)ss
HSENDUWIMD)o MoeNIMU ] MI.BRA.ag)o. &3 LVAIWIW RN al)RIAOMEMo.

b) palcedsmllo®  HseBOWes osSlcd @My OB»EMBle  @RUld:So
sdlansnmaim)e  a@dglafld  eeIBllEr B89laNenMIMe  NDWENIW
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230MIRERULEBRUW abells)) OB:IMBAIEM GRINM MTEBYM® ag)dm CRM &
90qQUYTEMo.

C) O(HASIY NIYEOI HaIBO)HUR H,)SIO® BO) UWalW)o Afl@EEMo H.21QOO@ N0
@od 6nil oag) AIdE3Ul HSaIAIWIVBE) MBHEIM alceILmIANOM QNWal
QUMM M@RBag)od(d  DOQPAUC)OMo.  BRWIE:  BHSENDWIB Q)OS
(@PARN®o MI.ERA.af)o OalERIGMIONOMm GENIDWAIMIBGEOM@)DIET).

6. A copy of the loan agreement prepared in vernacular language or in a language understood by
the borrower along with a copy each of all the enclosures mentioned in the loan agreement
shall be given to all the borrowers at the time of sanction / disbursement of loans.

an@ald &EFA] alosITIAENM af)d @RMINIMLEBBSle TVACIOANMSS (A I1DGBUTlE:
@udlal @ReLIEIG ANWaNEOIOM AMEPIENSAN @UDI@M @YIOILEQ QD)
HOOOM B0} aldhOo] ANl @EMAUElLeal / Qllesm MAVED ADWADHEIOLE
M@3H6Mo.

7. In case of Gold loan, The Pledge form must contain the following details /

a. Full particulars of the customer and the ornaments

b. The rate of interest of the scheme for which loan is granted

c. Item wise descriptions such as chain, ring, bangles, necklace etc along with
weight of each item.

MIBED  ANQAlIWOS  HIOOTBI®,  OlWER  GaAITB  @IOVA0QIAN  HIOYKEBUD
DUIOBNIVBEMo: -
a. DaleRIGMA!, BRHROMEBUR af)TlUW)Os MIQIM floEBS)o
b. anal melslw alevales alallvo mloss
C. ©210M, 62T, AUBBHW, HMEHIV @)SEEIQ BGO) HMOTOMD)o Mo
@}dl.o))88 QldBIeUDEERW. BIDo MaSl®o

8. In case of Gold loan, the contents of the appraisal form filled up by the counter staff and the
Pledge form should be explained to the borrower in detail by the manager.

MW GaNEMIOM  BHIOYCTI@, OBV  MIaMHWD  a)dlaflal  @REOO(ITVED
GaNdo oJAWER  GaNdo af)MBIAUWIOS 98BSH0 MICMRA  DaleedHmlm  allkweadw]
Al g jorddS)BO6Mo.

9. Annualised Rate of Interest and Interest rate waiver approval authority matrix / Qid@a¥ld
alellvo Bloen)e alellvo dloss Hsal @MAT] @RWIE: G(UveBlW)o

a) In Case of Vehicle loan (Interest in Annualised Rate) / Qa0M QUIQDalDI@D (UIBaH B
aleflvo Mloss)
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PRODUCT NEW 2W | New 3W [ New Car & | Used 2W | Used 3W | Used Car &
Loans Loans 4W Loans Loans Loans 4W Loans
Annualised Rate of interest | 24% 24% 18% 24% 30% 24%
[ an@aHilds atellvo Mloss)
Interest Rate Waiver Approval authority matrix
aleflvo dless sal @M @RUSE:d0 Gwoen]
MD/ag)ocu) 8% 8% 8% 8% 8% 8%
b) In Case of Gold loan (Interest in Annualised Rate) / aquidep aN@aI@@d
(Bl ateilvo Mloss)
PRODUCT LTV up to 50% LTV up to 75%
SCHEMES
Annualised Rate 6-15% 12-30%
of interest
Interest Rate waiver in case of Gold loans up to 8% by MD
c) In Case of Other loans (Interest in Annualised Rate) / @Q) QND@aI@@3
(Bl alellvo Mloos)
PRODUCT Property| Personal | Personal | Business| Deman | Consumer| Micro | MSME
Loan Loan - Loan - Loan d Loan | Durables | Financ Loan
Salaried | other than Loan e Loan
class salaried
class
Annualised 25-30% | 25-40% | 25-40% | 25-40% | 15-30%| 25-30% 20- 25-
Rate of interest 30% | 30%
Interest Rate Waiver Approval authority matrix
MD | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8%
10. Tenor of Loans / QId@ald &enqiwl
a) Incase of Vehicle Loans / Qia0M QN@alsHEl@d
| PRODUCT | NEW 2W | New 3W | New Car & | Used 2W Loans \ Used 3W | Used Car & |
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Loans Loans 4W Loans Loans 4W Loans
Minimum 12 months 12 months 12 months 12 months 12 months 12 months
Tenor
Maximum 36 months 42 months 60 months 36 months 36 months 48months
Tenor
Age of the Not Not Not 48 months at the 72 months 120 months
Vehicle applicable applicable applicable end of the tenor at the end of | at the end of
the tenor the year
LTV Range 20% to 100% | 20% to 30% to 90% 40% to 70% 30% to 30% to 85%
93% (Minimum loan 80%
Rs.10,000)
b)  In Case of Other Loans / aQ) Qn@aldgl@d
Product | Gold Property | Business | Personal | Personal Demand | Consumer | MSME Micro
Loan Loan Loan Loan - Loan -Other| loan Durables | Loans Finance
Salaried | than Loan Loans
Class salaried
class
Minimum | 30 days | 12 12 12 12 months 12 6 months | 120 days | 12
Tenor months months months months months
Maximum | 2 Years | 60 60 60 60 months 48 60 months | 3 years 30
Tenor months months months months months

11. Penal charges in case of Vehicle loans / anaom an@aisgloal aflmad andees)s o

a)

Default Charges / alSla0d®Bg .2 DALER) B G -

These Charges are charged only if the borrower fails to make payment on due dates.
QUM BB BRSEHNEMB TVAWDIT BhSo QUIEER)MWIN @RS @RS HNIIIMMIM AI@EA DD

WD) DDSILOS)EW)BS).

SL. No | Vehicle Loans / Qa0OM@ald (3 Charges /210@28R)8 0

1 Two-Wheeler / 0@ 2l(® QDaOMeEBW@ | Rs.100/- per EMI / (a1@] @osal
2 Three-Wheeler / @) aj(# QaOMEERUI Rs.150/- per EMI / (a1 @osal
3 Four-Wheeler / mdal) al(# da0mMeaBA | Rs.250/- per EMI / (@8] @osal
4 Six-Wheeler / @@0) al(@ QpDaOMeBW | Rs.400/- per EMI /(a1@] @Rsal
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b)  Recovery Charges / dl#©QiId] .o D@EER)0d:-

These charges will be levied if 2 installments are defaulted from the actual due date. In case the
borrower fails to honor his commitment (PTP) given, either to our field executive or to our call
center executive.

DD 2DARBHUW O] @UTMBHUWB MSHHo QAUQYOHWITD  ENDWHAIDIENB)o. EMEBBBIOS
adl@BW  ag)dmilayglalln’ eregiEld  fmeERsps 5@ OTVMA  af)dTilaysiaflay
M@ @RAONM @RS ADWBIMo HOGHO)MEMIOS DDSIBH6]S)o

c) Late Payment Charges / I Ga 10008 2 DALER)HAR: -

Borrower will be charged additional Finance Charge / Overdue Interest @ 36% annually on
Amount outstanding for the period it is outstanding.

805M0leEs” @)D @ &o5TIgIAgles’ #elwsd0leaIes AN@alenmIa mlary
36% andadle: @owWle: adlmmMmy 202 / m)SH6) alellvd DDSIEe)o.

d)  Foreclosure charges / Ga0)@G¢0¢® 21dQEER:-

SLNo. [ Vehicle Loans / abaom | Charges

QN ald B
5% + GST on Principal Outstanding for the
1 Within 12 Months from the remaining period
date of disbursement 5% + @GSN  B&IRNAUWIQDEE)
llmissrismioacy oo 2o @RAIGA LN MNO@OH  cnanss .
12 >arvoslm)ssslad ~g) T3¢

After 12 Months from the date of| 3% + GST on Principal Outstanding for the

disbursement remaining period

2 alnisenismioad @loc myo@ | 3%  +  @RAUGISOM  &IenaIwles
12 2dVEIlm) GUdaHo @RAIGUOHIEH) TN MO T@H GRLNSs &l.ag)aV.dl
e) Other Charges / @Q) 21)@&ER)d»(3:~

SL Particulars of Charges Amount

No. ma@%’]@c@ QllvoRIVD6BRUD @)
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Statement of Account charges
1 @ROSODVENE MIGQOOHAN 2123LER) (D Rs.500/-

Duplicate NOC charges awyqfla#eq ag)@.61.m8] andee)sud

2 Rs.500/-
Valuation charges Actual charges
3 QDGRINHUM DO (D incurred
(WlTableloTalo)le

) afleial

Postage & Stamp charges

4 GaldNVEQE @YMAL MVQIMI 21>@2ER)H (D Actual charges
incurred
WitaslcleNalgelled

) afleial

Repossession charges Actual charges
5 SlOaIdTVAUM 2 DBEER) B> incurred
(WlTablaloo)lan

ey afleial

Legal charges Actual charges
6 eflin@d 2ndeeR)d: 1 incurred
(WiTablfalwollan

) oilaial

NOC to convert Commercial to Private registration
7 Heavmiloalad oy’ LltNlelle) OOZEIMIGSUM | Rs.500/-

BB M MBS af)(.63).T]

NOC to convert Private to Commercial registration 6&(aiuglcd
8 HEDSTIQ@ HORIMIESHUMD @RYBO)MBIMBB af)M.6d.aV] Rs.500/-

Loan cancellation / restructuring Genem  ORLIESO @D/
9 | anmamdlaeeme Rs.2000/-

12. Documentation charges and Other charges in case of Business Loans and Property Loans
enflmdllmmy ADDald8)os®)e  UMI®)  ODVSIEM@ 988 AWl S)eSW)o
CALIHYOAEWUM 21DQENHB)o BQ) 2DBER)HB)o!

a) Documentation charge - 2% of the loan amount
b)  Other charges: -
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i) Legal Charges - Actual legal expense incurred
ii) Penal charges - 36% annually
iii) Foreclosure charge -

a)  GUIHYONEVUM 2DFLER - ADWald @)HWOS 2%

b) Q) 2hd2eHUd -
i) el andeem - I3auoBIc ey aflnad alaliane:xd
i) aNn@d andeR)ed - 36% UGl
iii) GaNIBCHKIUA 21O MWD ~

13. Charges in case of Micro Finance Loan

a) Processing Fee - 1-3% of Loan amount
b) Insurance premium - 1% of Loan amount
c) Documentation Charge -1-3% of Loan amount

OONG(BInbIMIBMY BRNEM)BElORI 210QLER)EWD:-
a) el MMIleRs adl - Aol @)s)es 1-3%
b) @Baxyodmy (aflall@o - DDt e)s)60s 1%
C) GAIBHYOAMaUM 2DAE - ADWal O)HWeS 1-3%

14. Processing fee of Consumer Durable Loans - 1 %

HEMBIVYAD AYONTUd GaIem)H&l@?
eadarumileds adl - 1 %

15. MSME Loan;
Forclosure charge - one month additional interest

ag)o.af)M.af)o.6D GRNEMBEIORI 2DALR)EW :-
GaNIBGHIHAB 2DRLRYHBHWB - BO) DITVOOD @RWIH: alallud AIERYMMIET.

16. Important Terms and Conditions / (a1WdM ©adWld8)o MENIMWME:S)o:-

a) In case of Vehicle loans, Lien will be marked in the RC Book. On closure of the loan the
lien releasing letter will be issued to the borrower. Insurance charges have to be borne
by the borrower during the loan period. In case of vehicle loans for used vehicles, the
valuation of the vehicle should be made by the Govt.approved external valuator and
his valuation reportshould be attached with the loan application and other
documents. At Present Company M/s LKAY Insurance Surveyors Private Limited,
Ernakulam is the Company appointed external valuator.

QDadM QD ld8)6S B IO @D, eflod RC a )N & @31
BRSWIBOQIS)OMO|S)o. QAUIDal @I)Memes £lM 8FlaNSOT GO  &So
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b)

d)

QEBRYM@IWBEE M@)o, AIWalWIOS HILIOGD DMaHIOMMY 2DBLR)BHUWB BSo
QBN Qladlenemo. nalemea@lon @103 @ 6RO
MEITIBEP@ENIOMIHEMo  ADAOMo  alBlGUIWICHNETBD, H)SIO®  @RAIOYOS
el @Idgp@  Gleapds ANWal G@RGAISHUWIOSW)o BQ) GOIG:B)OSW)o oo
M0 SAGHOEB@IE). af)BHTMIGQEM @D ananeaIgd @R mlalailed
Dlodleneqsldleanma LKAY  o@agodamd cudsai@d  eelag eafldlgad,

) O6MIE)Bo@RYEN.

In case of personal Loans, salaried class will be eligible upto a maximum of 6 times of
Net annual salary and EMI should not exceed 1/3r of net monthly salary.

QUBTBIN® QDD BSOS DY, LDoETUSENIBHE HMY QBB VIUSTTIOMD
alo2QUW] @RO) DOSIAUOD AUIDald BWINI® MRIVIBIEN)0. Daf)odng) (AIGIAIMY
oMY LoMIBODNOM 1/3 BANl@IM Sl

In case of Property loans, the property should be dry land and a minimum area of 3
cents is required if property is located in City/Town limit and 5 cents if it is located in
Rural areas. LTV in case of Property loans should be between 40% to 60%. Property
must have a value of atleast3 times of the loan amount. Empanelled advocate
clearance should be obtained before approval of loan. Legal vetting certificate should
be attached.

QUM DODSICMT 988 ANWaldHSIHS BHIQYODMIT, QUMD HOISSOEH LI
(GBI BleLemB@)e, MO  aldlWldlanesmel@ anoEElo® 3 eqV®)o
Wodlem  caaleisglenesmeslad 5 arumo MRIDICIGHH6TB@ET, Glaldn]dS]
QDQalBHB)OS BIYOI@ cederm gy anely 40% M@ 60% e @ROIdlesnemo.
UMM B0IE ANWal O)HWIOS 3 ASEE MLl GAIEMo. QNWal
@emadlenmalm  oml &l dlerdlenym  asslalleo®  @rElr .
e1él ajldleeemo. ell@ eaidlees qudgladleng @edal 6.a1Qemo.

Maximum LTV in case of Gold Loans can be fixed at 75 % of current market price,
which has to be decided on day to day market price as per BBA

UMW GENEMEHBIOS HHIOYOTBI@ DG IPOO® @dLeQ allaiw)es 75% @l
alo@aid] canem Q) anely dludleeanm)e @@ 6nil.enil.ag) (alsomss
(IFEIM Qflate] flaidiad eamd dludleniaymomism.

On disbursement of the gold loan, pawn tickets should be prepared in duplicate and
one copy has to be issued to the borrower and the duplicate copy should be retained
in the office after obtaining the signature of the borrower.
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g)

h)

midep aN@al Ql®EEMo  O2IQQEMDW, a6  SleOQHW  WYqllesndlcd
OYPOIENHDYo, BO) aldhBe] QADalHIOM) M@EHETEO)e  WYeIGLeg
I HSo QNERAM@IB)OS o] QANEEEl] Bladlml@  qV)EHlEe)B D)o
©.21Q6Mo.

The Performance of all demand loans should be reviewed within a period not
exceeding 180 days from the date of the sanction

@M M5 cloc] moad 180 Alamodlmesiad agen  Ausladd
QDD alBHS)OS @BRAIGEIH:Mo 6210 Gleeemo

In case of Micro finance loans, All customers should be informed of the loan
processing charges, the need to take Insurance policy, the amount of insurance
premium, the terms and conditions of insurance and the benefits of taking insurance.

0ORG(H) aflmMMM ADaldEl@, ag)e)d DalGRIBMILOUWBEN)0 DWWl GlaldTVMSles
2DARY)BUB, HBHOMBN Ba SN NS ERAUUWDIEB®, DMAHOMBMY (afldl@o @),
DMBaOMM) DadWldhS)o QIITUNB:S)o, DMaHUOMMY 1EMANLIEBBW gl
VoMM o] BENIDWAIM Mo MTDEHHENBDIE).

In case of MSME Loans, Customer evaluation and document verification should be
done by Business executive. In house legal team should verify all the loan
documentation. All Customers should be informed of the daily collection mechanism
and the Start date and End date of Daily collection.

MSME an@ald8)ps &0, 9aleeIdmy MeIMI@Ep@Aal)o  (al@d6m
aldleauowm@)o nimilmgy agdmilayslal msqflanssneme. snumldilear legal
aflexnodleal 9e3PNOMNAG af)eld ANl GOEIG:S)o aldlEuIUSIGHHENBMIE. ag)e)d
D lGRISTIBOEBIS)o FlAUCTVMQBE HBHUOM alff]l AlOCWERM)o GRGINNM @RHOE
Elamae ag)am @AITVIMIENORM)e @RAIWIGENEMB®IET) .

17. Approach for Gradation of Risk: -

The rate of interest is arrived based on the weighted average cost of funds, administrative
costs, profit margin, multiple risk parameters such as borrower profile, past year earnings,
earning stability, employment stability and repayment capacity, type of loan, scheme of loan,
rate of competitors etc. The decision to give a loan is also based on the above factors These
informations are collected based on borrower’s inputs, credit bureau and field inspection by
the company officials. The Interest rates are subject to change as the situation warrants and
are subject to management decision based on the merit of individual cases

SlaVd (N aHMD VAo
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OAUDQ) BRAUGOR aN6TE GHIMVY, @RAAIMINVGSIAl Haleian®®B, NG @AM
allemm ma@gmawac@ O(0OaN@, HYlTMAURNY  QAUOYDIMo,  QAUQAIM  MAlO®
Damdom®, oYl qmudlom, ®dlajsal Guadl, ADWal ©®Oo, QNWal Midslo,
af)Bloslegles doss  apmlue®  @eslmundmadssleiem alellie dloes
DleuDlenmM@.  MHE@ IO  ALISHEROE  GRSIMNIMAILESIWIET QDo
M@BHIMES @OIDIMo af)S)BO)IN@. AW NEOIOMI@ WSS DM BHW, OB
enIE, adl@dl aldleuodWm aaBlaie@eDe AU HMIMIWOS 2eEPMMNG allaioeErwd
6uoeIdle0)o. alelltd aflaeedwd MAlClNGEWBHn MM @QERWBLs allewwalo
860  9aleemallod  eadlidlom  @rsSlundmMES]  @IeMREA@  Gloy@IMOIM
aflcwaddlen)o

CHANGES IN TERMS AND CONDITIONS:

a) Company shall by way of notice prepared in vernacular language or in a language understood

b)

d)

by the borrower give advance information to the borrowers regarding any changes in terms
and conditions of the loan agreement viz; changes in disbursement schedule, changes in
interest rates, service charges, prepayment charges etc and a copy of the same duly
acknowledged by the borrower shall be kept in record.

DabWldglenim)o allenimumeEleaIw)e MR

(n1DGBUHlE: @IUWIGEN QNWAIOWS)HN)MAUDHE AMEYILIEIMN RIUDIGEI @GIOISH®
emglny aiglewd  HoXdloal aaimuaglean 9andleglean apecmsslen. mQeEnRs
066mBElal  @REIBUMHODE MMHO  Qllalte  HMUMIWHE  M@HIANIN@IED; DB
Slnigerueminag eauysloal @Qo0 aleflvd dlosnsgloal @dgo, mudaflmy ande)sa?,
(nfloaideadd 200R)®H@B  oysEElodleal @Q.. @RGIOM BO) CREHEMISZROAN
QNDaleeI0M BoflS® B0) GoaIWIT MV)E:HUGHOB@IE.

It should be mentioned in the loan agreement that the rate of interest will be revised only
prospectively and not retrospectively.

alelaslods aldladis:dlenmM@ MSBBHILICODEN) Mo @RHDIELNORM)o MMHIA
(aDENIIEBIEB @RAIlOgIMMYe ANWal) &SI Al@IDAUTlEe6 0 SEMo.

Decision to recall or accelerate payment will be only in consonance with the loan agreement.

QD@alQOS @RSCAD @Al Qlglenmemd / caw AUBRLMAL MSEMME®) QI a
05100 a1dlWlDed alan) ad(@adDdlee)o.

Every borrower is entitled to receive back all gold pledged/ securities offered for the loan
availed on repayment of all dues and on full settlement of the loan. However, if the borrower
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has any other liability with the Company, the Company reserves the right not to release the
gold pledged / securities offered. In such a case, the Company should give notice to the
borrower about the same stating the full particulars of the remaining claims and the
conditions under which the Company is entitled to retain the gold pledged / securities offered
till the relevant claim is settled /paid.

ANQaIQOS MOAUMD  HSQRe BBl oISHMEOINS o)l aleM®  auIdgpane /
OMUBYAIGld8)0 Ao HIHISIMT] 360 ADWEOIOM)o  @RAUMIGOMETE.
ANQIEHIOM  ACQEOO®B:IA)e ENDELID DOMBHI@, BMUBIVDE ale@  qVIAGHANo /
oqUd Aldldg)e  dlallny’  e21gP@Idleem)es @RAIGIW.  DME. @ROMOHAIO)
MIN02IQEBIE,  GUOHIBHTN  NDWOBHSOS al)AGPAIQ  QllVdEIDEBRBle  AlMW
quidgpane /1 eauddldlesle dlefllmy’ eaigpalidlesrmss aiairundod
af) MO H)Glaljo AW ]B0IOM &MUl GMIZIMY MTIBBHW)o GUMo.

GENERAL / 22mo®d:

The Company will not interfere in the affairs of the borrower except for the purposes
provided in the loan agreement unless such circumstances arise which may result in the
breach of the contract.

03 LloCRIMOBINY HSWIHH)TN MVIAN2ILERW DSADENMMIOLIEBITS, AUDald BEISIG
M@ B0 DEFUIERWD BYlOd:, AW alHOIOOM BIQBBEIG HTUM DSHAISIE).

All branches should ensure that they have sufficient infrastructure to store the pledged gold
in safe custody and must from time to time review and upgrade their infrastructure and
ensure that all the staff in gold loan section are properly trained to deal with the customers in
an appropriate manner.

af)eld vl glane aleM® MUIBEHo MEBHAI® HIVQASIDIT M)Al L6 @HOICYRIW
@R SIMOIM VDB OLEBRUD 06NV G H66Mo, BHIRIDBILIEBRS 0D A yMOQUGEIIBMo
MSOmIN@IMY0 @RSIMNIMIVDBOKEBUWD MIANUMLAIW)o MAfEAlE)EW)o Balo TVIRELD
anal all@nosieal age) SHlamenden)e DaleRISMENes 0210w  dldldlad
DSOAIS)M@IMBE aIBlUBIRIMo OO |IBO)EBH®)o GAUEMo.

The gold accepted as collateral should be appropriately and sufficiently insured.
005X TLd>EHO)N MVIBEDo & @INIW)o DT WIW)o DMAHID 6).21DTISYEMRIH6Mo.

Proper sanction has to obtained from the concerned authorities before financing against the
gold pledged. The Finance value, LTV, Rate on interest, Period of loan and such other matters
relating to gold loan shall be decided by the Board of Directors or by any authority duly
authorized by the Board in this behalf. Such Decisions taken in this manner, should be
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intimated to the branches immediately for implementation and any violation in this regard
will be viewed seriously.

MR aleM@o qUIBAlENe MMl NITWO]S @ERWIHIAIBEIT TMio & IRNIW
@MAGS] QDGEEBEMB@IEN. WMHEHIVY MYll, G Oy anealy, alellwdioess), alelliow)es
$daNaIWl, IR QD@al qLoNIMWlel @Q) HIOIBW o)A AWLOBSARIOOS
GenHAUY @273 868G @6 LEB51GDd eenOAUY O MO
@RI I060S)010f 588010 @YD 86> BW) ©.21Q)o. 1000 aflw ol @d
af)S) OB @OQRIMEBUWR DSM MSAPHHIM  VIEUBSIGRIBS @RAIGcEnB@IET,
DHOIOLOIIB )TN0 BloPRIMo QAUMIE NDOUMIW BIEMIAN@IEN.

5. In case of any request for transfer ofloan account, the decision of the Company shall be
conveyed within 21 days from the date of receipt of request. Such transfer shall be as per
transparent contractual terms in consonance with law.

GRIEM @REGODEE HOBHAIQ0 H2IPINDIT af)OMOBsIeNe @RGAIBH AIEl.o DT HMIMIWOS
@Q@dXMo, 21 Alanollmsslcd @RAIWIGHHEME@IEM. GROMO. HOHAIQe MIWAGTTIOM
a1 AIWIDI@D MBlam) eBI6MB)0 MVIIOYDIW BI MIENITUMEUWBHE @MV ORI ElH6)o.

6. The Company will not resort to any undue harassment of the borrower for the recovery of
loans. However, the Company reserves its right to repossess the assets financed as per the
terms of the contract and in consonance with the law.

ab@al  @dlegiS)eeelmd]  ANWAIOWS)ENM  QABTIOQ  @EMICIUDIAID &MU
afladlflofleedad  anslgl.  agyamloyamene, &8 aleuamwmed @Ml dlon
Al @lam) B @MIGIe®B  aflosnes)eeImss @I BrUMITIG
Mo iomdem.

7. Non-coercive method of recovery has to be adopted. Field staff shall be allowed to make
recovery at the residence of the borrower only if the borrower fails to appear at the central
designated place on 2 or more occasions. The Company shall ensure that all the staffs are
adequately trained to deal with the customers in an appropriate manner.

Sleeaidlies dldmnimblongpom Gldle:id 2(@ea MVile:dleenmm)ss). 2 @RI
@@allleend  mumdeesglad Mllidlolgss  @H(BODIG AW IHWS)CHWIR
ae)MleglEl@  m(@ea  ANWaleeIee® AUMGIDI@ G dleeadl msomya
adl@ MM G@RMIANGe O88). DalERISMILOESIS MIMINW AT D@
OB af)Qd  MMaM@mSle  aldludleime  aIgiXgIeEEaT & ]
9 0a])QUOYTTHYIDIET).

8. Internal auditors of the Company should conduct regular and periodic inspection to ensure
that the system and procedures are strictly adhered to and that all the required documents
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10.

11.

are attached with the Loan sanction letter/agreement. Internal auditors of the Company
should ensure that the loans are extended to genuine parties only The Individuals designated
for compliance of various systems, procedures and internal control including audit and
periodic inspection will be held responsible for the violations / non-compliance.

milnigane  Msasl@anye &AM anAllEO)MIOMEMMe  @RAUWIMIR  af)gld
GOEUMS)o QDO l)es @M@ B0 / BOIGEMINSI o
G2lA@BIGOMBIN)0 HOQPAIRYOTMGIM HMIMIWHS DEREM@ B3IAUSIQOMIG AlGlaW)o
dluaflo oseassglan. aldleuodwm MSOMEMo. ESIO® VLNIAMO  @RUGIEHIALE
M@GCD ODWaldhd @MAIELL]5Es) af)am  Haudidleal DERen@d  BIIQARIAQ
90 )JIQ)OmEMo.  aflallw  aiQIMO®GWB, MSaIS](HH06B, «;@cuﬂg“, HIRDHHIRIERSIHAI
al@lBUOIWM M@EN® @REMO MIWMEMo af)MBIAUWIOS Broq@MMVIM) )A®EIN]S
QBT BlorBIMo /| BMIEM-drogJ@MM)  a)MlAIDEN)e  DOMOANEICe SR
@R Ale6)0.

In case of Micro Finance loans, the monitoring by operations team, will cover verification of
compliance at field level during their branch monitoring. KYC guidelines stipulated are part of
Loan rules and should be strictly complied with. The procedures laid-out in the loan manual
should be followed for due diligence of client before extending any loan. The internal audit
team will ensure periodically audit and include compliance as a part of reporting.

OONB(@)  HOANMMMY  QAUNWAIBHS)OS  BIOYOHI@,  BIa]EOUMMY  Slo  ag)TlUCYOS
GOM@BEMIGo, (NI GAMEMISOTIOM BINAIW] adl@W @al dhog@MM AldlGUIWHW
oBesssle. Mlallm  emeecs @i 2@Q0Idc3wERW  aNWal  2ISEBRSOS
VMDA ENMD®)e @A HAMAID]  abellesHMmBMMENE. HSo Mo  MMT
DSaNS)HIOOM  R(N®  aj@qle  afleidfloyEmmaia)  anal  @@Q@IBeEUOIG
BOEIOS)OTIW MSalSI(BHaeEBRW afllB@)SOeMo. HEMEM@ B Slo BRNE:IRIEBEIGS
WY D0 PINBHD)o, GlGaldBSleuTlOM BINRIW] BHhroq MM DUWBE]S)OEHW)o 6210

Assignment of duties, job rotation, separation of duties of mobilization, execution and
approval that are adopted by the Board from time to time for the smooth operation and
functioning of the system will be binding on all employees of the Company.

HIEDHIAIERGEIC  TUIAIMOHOMW VI  MSODloflmeaisndl  eennAW
@oUIBHALNM  2NAOLIHWD, GRS  O0IEZAUM,  AVAIAOEEM  2NAOLISHUE,
af) BNl YaU®, @ooUNdI00 SEEIVAIOWEPe HMUTIDOal af)g)d HIMHeIOLe)0
NDWHAITS B B6)o.

The gold pledged can be auctioned in the event of non-repayment provided it should be in
accordance with the auction policy approved by the Board of Directors of the Company.
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12.

HMUMWOS WOOBSB BNNAAW @RUIld:@ls] GRIEI M®o @RM)MVIAs] GIC].olSW BN
@RUTLOODITZ MVIBEMo GRIRI 621QDANINEIEN.

In case of Microfinance loans, a statement shall be made in vernacular language in loan cards
articulating their commitment to transparency and fair lending practices. Training if any,
offered to the clients shall be free of cost. Customer Relationship Officer shall be trained to
offer such training and also make the borrowers fully aware of the procedure and systems
related to loan/ other products.

0ONB(@ablMMMY  ANWaldHS)HS IO, MEIVOD)e MPOM®  AUDalW)o
MSoflensnm@mss @RS  (GlNIEV®O®  AllElEG:AlENMED)  (AIMI@IQUM
(1D6BWlE:  BUDIM ANWal &AW  2emeID|dlEne. afeamesle)e  aldludlaimo
DaleISMAIM  MTBHOFI® @R  HIVDRMIMDIAEN) . @ROMOo  aldludlalimo
O@BHYMSITM  HMQad  dlealcat@adla] dadlovd  aldludlelaflenea]s)me  @eaId
anal / 0g 2eimaERsimIQ] MITWORS MSalSI®HO8W)e TVAIWIMEBOSW)o d>)Sl.a]
MIQUM @RI QDA IEHIOM MIBEH)HD)o 6.21Q)o.

13. Recovery of Micro Finance Loans / ©026(@)adlmmmy 6enem)ee)es leaidl: -

a. CRMs will be allowed to make recovery at the place of residence or work of the client
only if client fails to make repayment on 2 or more successive occasions.

QN B0I0M @)50.0J@IT] 2 @RELIIHIT HSIOT Gdlajsallma aieymmlegssod
m@ea afislean ezellmuneaisom dlenaldl msomanm® CRM- &w@es @rMADRo

O8S).

b. Do not contact or meet clients at odd hours, for loan recovery. Loan recoveries should not
be made in the field before 06.00 am in morning and after 07.00 pm in the evening.

an@al  @ldlgisallmell  @eMLIWIEM ARSI  DSAIIS)HIOM)AIWS]
MUITWEOS)BHEWI MVMBRUIMo MSTMEHEWI O.2IQAYD. AUl GlBlysal &IaIeD
@afleel 6.00 a6l ay@eald aeaielg 07.00 @) 6Uoauead MSOMAUIM aldSlg).

c. Customer Relationship Officer shall follow client protection guidelines adopted by the
Company and should not force the clients for recoveries.

Hmgad  dlealu@atdla] &adlrvd  HmuM@  ile:dla] ©aIGRIBm  AVoBUEM
2280MIREEWEBRR allmseoeme®e @IBlaisllmIT] DSaIS)EI0OSER® TEndGo
£.2I18)OMONEMI A DS)SBOE).

d. Customer Relationship Officer should not use/outsource any other persons for collection
of recoveries from the clients.
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HMQad dlealamadla] 82adlrd Sa1dS)EIAI@ M) @ldlysallmal agreow)o
D lEWIUIEN)EEW) BROLIEBITD 2 YADEI]SIOEEW) 6).21Q0)T.

e. Customer Relationship Officer should enter the details in the passbook after the
collecting the repayments or the Officer should issue the receipt to the client as evidence

for repayment.

HMQad dlealat@adle] &radlrud Gldlaisal eléla)) &SI DSaDS)BHI0HMD
abqYensi@  ltdBIUERW  GOEIO]S)TMH:GW) @RS oGIM) H@SNNW]  OUII@)
M @) HEWI GUEMo

f.  The Company shall ensure that effective systems are in place for recruitment, training
and supervision of Clients as below:

Lay down minimum qualifications necessary for the Customer Relationship
Officer;

Shall have necessary training tools identified for them to deal with the clients
Training to officers shall include programs to inculcate appropriate behavior
towards borrowers without adopting any abusive or coercive debt
collection/recovery practices;

Compensation methods for officers shall have more emphasis on areas of

service and client satisfaction than merely the number of loans mobilized
and the rate of recovery.

Zlamend0)6s

Sl geadg, al@ludlelimo, Da1GEIHONOMR GAMBEMIFo

af) MU EQ] 0Ll IBMI® MQNWIMEBW MuNIalMe @O AlOWIMN Galleel

D0 AURYODEMo;

HTQ0d Slealat el ] eadlaqvdes @ROUUDYNIW dlaflme
CRINOBUW MUl 60N,

DalGRIH®IANAIW] DHSEAIS)MBIMES A ldludleimo

GO @RELEI® MWIdnIMWBI® QN@al GUEIEEM. / aflesnes)enad
MSalsld®@ Mledleno® @O QNWalsdes 92100 ealo)@iQo
D0 IBeaN Glal(UDD)HH D 9EBPNMANAIGIUTlRIN O @d
DRBOBIBE |Gl 6Mo.

22a0lrdnIALNSS UM QIMUNGWB GIO)DIMIENEMUIB QAUIDald (B
M@BH)MBSIMYe @dlajsal ADERM@IMe MB@BOo  OBISIBOIOT
ale@smaflo®  Momynicilen)e  mel  srvAIMOTIMe  @DIN@
6 IS)BHOENBOIET).
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V.

EML>

SML FINANCE LIMITED FAIR PRACTICES CODE

14. The Fair Practice code should be displayed at the Registered office and Branch offices of the

Company both in English and in Vernacular language.

HMUTQOS HOHIMIGQW Bdadlmilane tIan eadlrudgleno HaNW (ADHJIMY GeIW
@RYoUNGRIQED A0 (a1d6BUld: BInudlaNo (aIBBUTla]l.afldleeemo.

GOLD AUCTION POLICY / croi@erp @elel m@o:

A minimum of 30 days prior notice shall be given to the borrower before auction.

salalomIm) @)Bal @0 30 dlaimec GmIZIMY DS IIS)EIOM MTBEHEMB@IE.

The notice must be sent by registered post with acknowledgement and if the
acknowledgement is not received within a normal period a second notice should be sent to
the borrower in the same manner.

EIMIGQAY GaldMVY MGEIM B0} EGMIZITY B0) EPHEMISROANM Mabl®o EPQWBHEMo
$)SIO@  TVIWDOET SINAUWIDB)8s @D moeé'@maggé‘s)mc@“ eiélaflog)sslod MO
EMIZIMY DS 1IS)EHIOM @RE® Bl D@ M@BB:6Mo.

The auction should be announced to the public by issue of advertisement in at least two
newspapers, one in vernacular language and another in national daily newspaper.

(6Bl @audflen. 26 6BUWIR AlMal(@CTIERRIT] H)0TNE) 6MB) al(@6aBEIns
Al IMI@IQUM (aldD00 alXBRMEBBOS GEILIo @AW ofldlenemo.

Maximum publicity must be given to the auction. A notice stating the details of auction must
be published in the notice board of the Company.

alO@QUW]  (Alald@Mo  GRIAICBIN  M@B6Mo.  HMUMI@OS  EMIZIMY  GenNAAS @D
seleIodlon QlludEIowEBRU &IEMla] 6@) EGMIZIMY (AIMSlELOSITTEMo.

The Company and any of the sister concerns of the Company should not participate in the
auction held. Any staff of the Company or of the sister concerns of the Company should not
participate in the auction held.

SHMITCWI  HMUDIWOS  TVGANIBO  MUNAIMEBBRES)  GRIAIOWIMY  al8H)Eal00)O.
STl @oeLIsEscd HMIM6S MVGAOIBD M0 IMEBRSIOLI aBoeslal)o
ZlUMHHI0)o CGRIRIOTHITD 185)B.2100).

The pledged gold should be auctioned only through auctioneers approved by the Board of
Directors.
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VI.

EML>

SML FINANCE LIMITED FAIR PRACTICES CODE

alM® MUIBEMo AW®OBSA GNNAW @RoUllddlel e:umld dl m(@ea Geltlo
©21QPQY).

7. The auction sale should be conducted in accordance with the rules and regulations prescribed
by Reserve Bank of India from time to time.

BIRNBIRIERSI Slarudal enes alAeRUGlEenM 2ISERSB)e MW OMEMEEBSle @MYV o]
2o Gelel Qfl@3alm MSTmeEMo.

DISCLOSURES IN MICROFINANCE LOAN AGREEMENT / LOAN CARD 662¢(&adlmaday galdend

B0012N0 / GENEM B:ddlENe DUBEORIGSENE B:IOEER.

The Company must use a standard form of loan agreement approved by the Board of Directors.
The loan agreement shall be in vernacular language with the following disclosures: -

WOBHSA

enDAW  @RoUld@lal  BQ)  MUQIMEALA ADQald  HEIOWEM  EaU]

D lCIWIEEHMBM®. AUIDald 08 (A DERUTIE: RIAUWIANDIBIEe)B:W)o INY AlOWIAN BIOLEBBUD
DURB6SODOIDIBIBeEMo.

All the terms and conditions of the loan.
QN AIWYOS af)Lld BleNIMLME:So -

Annual effective rate of interest charged on diminishing balance.
B)0601) QAU NI Bl D@ ABaHS alellvomiods.

Pricing of the loan involves only three components viz; the interest rate, the
processing fee and the insurance premium (which includes the administrative charges
in respect thereof).

an@ald MYBle M)A CLISHERW 2 (@0 @B U] PDIdlBO6Mo; alellvo alloss),
sl adlay,  @@erio@BM  (afldl@oe (@@ @ewdlmlmissglal
2DARR)HB)o DUIOS)AM)).

There will be no penalty charged on delayed payment.

~ @esalleel BIRICIATVOTIM) afle pereianHile).

No Security Deposit / Margin is being collected from the borrower.
DS DS)BIAMI@ M HAVEHYAIF] HAWEEPMSIY / MBLRIM ADEERIM L.

An assurance that the privacy of borrower data will be respected.
QNWaDAIO@IQ AIQWIOS TVIHIOI® BIMWIBHOSIOAT) QOO ]S)o.

Information which adequately identifies the borrower.
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VII.

EML>

SML FINANCE LIMITED FAIR PRACTICES CODE

QDD alE9I06M QBRI @@l oidlmd &Yl allaiossad.

h. Acknowledgements by the CRM of all repayments including installments received and

the final discharge.
m.@A.ag)o MOIddl.a) BRSQANE:S)o HONM@ WIMI2DRLR)B®:S)o DWBOIOS af)Lld

@) BHQ B0 OMVID® OBHIS)BHE BN .

i. Grievance redressal system and also the name and contact number of the Nodal

Officer printed on the loan card and displayed at branches.
@S] aldla0d® TVoQNlWIMARe B)SIO® QANDal BIBWIG @oalSla) GMIWEGD

&2a0lrOOS Gald)o ENIMLEOR]SIMSS MMUNJo VOIEUBSIE (A IBAUBla]le)o.

j-  Non-credit products issued, if any, shall be with full consent of the Clients and fee
structure shall be communicated in the loan card itself.
BMIEM-O(HAIY DEIMEBW ARO@EIEN0 MTBHH)IMOMBHI@, DaleEILmINMO0

al)@em  ALI@EOMIOSWITIALOM@e adlMy AaISM ANl BB @ea
) afloflenymmye @R6r).

GRIEVANCE REDRESSAL MECHANISM / a1@®@) al@a0@ ooQildMo:

The Contact Names and Contact numbers of the officials of the grievance redressal cell should
be prominently displayed both in English and in Vernacular language at the Registered office
and the Branch offices on the Company.

HMUTWOS HOZEIMIGEW Bladlmilane voean eladlmdglane aledP aldlatdo arvelleal
OEBPNMNMYOS Galdlo ENITMWEOR]ESENE GaNIEM MMINJ @YoUNGLIRGTBIEN (A IIGBUDld:
@augfalo (A DWIMBEODIOS (A IBAUTla]l.afldleeemo.

Department Managers have to periodically review the functioning of the grievance redressal
mechanism and the compliance of the Fair Practices Code and submit their report to the Board
of Directors

Oan@A (A DHFITY  GHOUIOM  abeiMAle  al@@]  aldlatd0  qVoallwIMEDTlOD
(QIBCIMAR0 BIRNGIRIERSIT Qldr)al) GawdIlle:w allailo)Em WOHQA@ Gnn@ITY
SleaddS MEBEHEMB@I6.

Customers who wish to provide feedback or send in their complaint may approach the
following officers between 10:00 AM and 5:00 PM, from Monday to Friday (except on
national holidays).
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EML>

SML FINANCE LIMITED

FAIR PRACTICES CODE

adlow 6NNGHEN) al@ITIEWI M@EHIM @YW aBlBNM DalERISTIBHWBHE @IOP alOWIM
& adlaueo dled )o@ easgl aeowss Glucvesglad @alleal 10.00 asmlen)o
eocuslg 5.00 nemiloiendlsdla (3wl @rW Almeanud a¥lad:) mualallendanmamen.

e CUSTOMER GRIVENCE CELL

° NODAL OFFICER
Contact Person: Mr. TONY K F -Nodal Officer
Contact No: +91 9349852141
E-mail: smlkkm@gmail.com
Address:
SML Finance Limited,
Bethany Complex,
Thrissur road, Kunnamkulam

o PRINCIPLE NODAL OFFICER
NARAYANAN K
Associate Vice President -CRLD
Contact No: 9746660501
E-Mail Id: narayanank@smlfinance.com

Resolution of complaints/disputes still persist or not resolved, the client may appeal to the

following address:

alONHEIR /| OAH0EBEI @)S@MM)o  AlBla0IOMEMBIGIOD ald:Ho DalERIBMIAIM)

@269 al0@)M AlleNMOBCICE @R flTd M@ B:INMNIE).

“NBFC Ombudsman”

Reserve Bank of India,
Bakery Junction, P.B. No. 6507,
Thiruvananthapuram-695033”

*kkkkk
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